








Employee's Signature (Grievant): Date Submitted: 

This next section is to be completed by the Primary Supervisor and submitted to the 
Department Head within five (5) calendar days of the receipt of the Step 2 grievance from 
the employee. 

Date Received by Primary Supervisor: Primary Supervisor's Signature: 

Primary Supervisor's Notes: 

Department Head shall review and hear the grievance of the employee or by a representative 
designated by the employee and submit a written decision to the employee with fourteen (14) 
calendar days after receipt-
Date received by Dept: Is this issue(s) grievable? | • Yes a No 

Department Head Response or Decision: 

Date of Dept Head Response/Decision: Department Head Signature: 

Q I (grievant) accept grievance resolution. 

Signature: 

(Submit copy to Human Resources) 

• I (grievant) reject proposed grievance resolution. 

Si.gnature: 

(Submit to Senior Director within 14 days) 

Administrative Procedure 128-260- Grievance Procedure 
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If not resolved at Step 2, the Senior Director will begin the investigation with a meeting 
of the employee and/or their designated representative within fourteen (14) calendar 
days of receipt of the grievance. The Senior Director shall submit their written decision 
to the grievant, their representative and the Executive Director with fourteen (14) 
calendar days of the hearing/investigation. 

Date Received by Senior Director: 

Senior Director Response or Decision: 

Date of Senior Director's Response/Decision: Senior Director Signature: 

• I (grievant) accept grievance resolution. 

Signature: 

(Submit copy to Human Resources) 

• I (grievant) reject proposed grievance resolution. 

Si.gnature: 
(Submit to Senior Director within 14 days) 

»it^^lli?iPlPBa!iiiM##lRBal Process -Arbitration^ ^ 
1f not resolved at Step 3, the grievant or their representative may submit a request for an 
arbitrator by filing a written request of intent with the Senior Director within seven (7) calendar 
days of receipt of the Senior Director's decision. Senior Director notifies Director of Human 
Resources to initiate. 
Date Received by Senior Director: Senior Director Signatiare: 

Administrative Procedure 128-260- Grievance Procedure 
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NON-SWORN SAFETY PERSONNEL UNIFORM GUIDELINES 

This group of items of the uniform for Dispatchers and Lead Dispatchers are those parts of te 
uniform that the individual is responsible for purchasing and for which he/she may be reimbursed 
in accordance with Article 25 - Uniform Allowance. 

Class "B" Dispatcher Uniform 

1. Shirt - Cotton polo shirt in any color, short or long sleeved, embroidered with "HPD 
Communications" on the front left breast. 

2. Trousers - Dispatchers may wear long or short pants. 
a. Short Pants - Dark navy blue Bermuda style shorts with 7" inseam. 
b. Long Pants - Dark navy blue cotton twill pants with pleated front, BDU pants, or Blauer 

Street Gear pants. 

3. Belt - Black Belt. 

4. Footwear - Shoes shall be all black leather or athletic type shoes or boots. All footwear must 
be maintained in good repair, and have a presentable shine. White tennis shoes will be worn 
with the shorts. 

5. Sweatshirt - Navy Blue zip-up sweatshirt with "HPD Communications" embroidered on the 
front left breast. 

6. Embroidery - All embroidery shall be done in I/2 inch dark blue lettering. White lettering 
may be embroidered on dark colored shirts. 

EXHIBIT "D" 
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Date:  May 18, 2009 
  
To:  File 
 
From:  Timothy A. Deuel, Deputy District Clerk 
 
Subject: Clerk’s Document No. 54088 – Memorandum of Understanding 

with California Teamsters, Public, Professional & Medical 
Employees Union, Local 911 – Non-Sworn Safety Personnel 

 
 
The attached pages were inadvertently added to the document before filing with 
the Office of the District Clerk.  They are not intended to be a part of the 
document and have been removed and the document has been re-numbered.  
Unfortunately, the Teamsters were unable to locate the Duplicate Original of the 
document, so these changes have only been made to the Original, on file in the 
Office of the District Clerk as Document No. 54088. 
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